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Essential Strategies for Building Brand Advantage Throughout Your Company, Duane E. Knapp, 'A superb book
with real substance and passion that could and should change your organization. A plethora of original
concepts and tools illustrated in marvelous case studies provide new insight into brands and their
management' - David A. Aaker., E.T. Grether Professor of Marketing Strategy at The University of California at
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comes when the product and service are created and delivered through a BrandMindset' - Christopher W. Hart,
Ph.D., President of the Spire Group and author of "Extraordinary Guarantees".
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